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Minutes of IQAC Meeting: Feedback Analysis 2019-20

Date: 15.04.2020

Time: 10.30 am

Venue: Google Meet

Agenda: Analysis of Student, Parent, Teacher, Employer, and Alumni Feedback for Academic
Year 2019-20

1. Student Feedback Analysis
a. Academic:
- Need for more mathematical problem-solving sessions
- More practice in solving question papers
- Increase in practical lab sessions
- Ensure regular classes
- Improve availability of reference books
b. Teaching:
- Some students found the syllabus challenging, especially in final year
c. Positive feedback:
- Friendly and supportive nature of teachers
- Overall positive environment
- High satisfaction with teacher quality (90%)

- Satisfaction with teaching-learning methods (80%)
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Action items discussed:

a. Organize extra classes for mathematical problem-solving

b. Conduct additional sessions for solving past question papers
¢. Schedule more practical lab sessions

d. Ensure regular class attendance

e. Increase library collection with relevant reference books

f. Arrange remedial classes and peer teaching

g. Provide recorded classes and study materials

h. Organize more academic and non-academic events

2. Parents' Feedback
- Satisfaction with infrastructure, ambience, and facilities
- Positive feedback on academic discipline and learning experience
- Appreciation for sports and extracurricular activities

- Request for modification in teaching-learning methods

Action items:
a. Hold regular parent-teacher meetings
b. Implement latest technology aids in teaching

c. Improve arrangements for safe drinking water

3. Teachers' Feedback
- Mixed responses on effectiveness of college communication
- Need for more support in research activities

- High satisfaction with overall work environment
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a. Implement faculty online official groups/channels and regular meetings
b. Allocate additional funds for research projects
c. Provide incentives for publication in reputed journals
4. Employers' Feedback
- Positive feedback on overall job performance, skills, adaptability, and teamwork of graduates
Action items:
a. Refine curriculum to align with industry needs
b. Conduct additional workshops on communication and professional skills
c. Strengthen industry collaborations for internships and projects

d. Enhance career support services

5. Alumni Feedback

- High satisfaction with overall experience (82% rated excellent) and quality of education (90%
rated excellent)

- Positive feedback on faculty support, facilities, and career preparation
Action item:

- Continue maintaining high standards in education and support services
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